
WAIT A MINUTE...
I DISAGREE

CRESTON  NOVEMBER 17
DAVENPORT  DECEMBER 1

CEDAR RAPIDS  DECEMBER 8
WEST DES MOINES  JANUARY 19

HEALTH CARE ADVOCACY
TRAINING FOR FAMILIES

Learn an overview of the health care system 
including Waivers, Medicaid, and the steps 

involved in the grievance process when 
denied a health service from an insurance 

company or managed care organization.

ASKRESOURCE.ORG/CALENDAR
SIGN UP FOR THIS FREE TRAINING!

Afterward ,  t ra iner  Pau la  Conno l l y  w i l l  be  ava i lab le  
fo r  ind iv idua l  consu l ta t ion  w i th  fami l i es  on  

i ssues  re la ted  to  hea l th  care .

9:00 AM - NOON


